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About:
At Windermere Nannies, we are dedicated to connecting families with
exceptional, trustworthy childcare providers. Our top priority is ensuring
that every family and nanny we work with feels supported and valued. When
you choose Windermere Nannies, you can trust that you will receive
unmatched referrals and a level of care that is second to none.

Founder and CEO
Katelyn Arias
Our founder, Katelyn Arias, has 15 + years of experience in childcare. Over
the course of her life, she was always drawn to her love of childhood
education and development both academically and professionally. She
pursued this passion throughout her career by achieving an Early Childhood
Degree, working in various roles at childcare facilities in Orlando, and being
recruited to nanny for some of the families who attended. Now a mother of
her own two children, Katelyn has made it a goal to pass down what she has
learned to help families and caregivers in their day-to-day lives.

OUR PROCESS
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First step in the placement process is to fill
out our family intake form so we can learn
more about your family and your goals.
Next, we will have a phone consult to discuss your care
needs in-depth, answer any questions, and take the
application fee.
Based on your specific criteria, we craft a job posting to
match you with the nannies most suitable for your position.

4

After reviewing potential candidates and determining who
meets your needs, reumes for each candidate are e-mailed to
you for your consideration.

5

We schedule interviews with your favorite candidates via zoom.
After the interview process, we follow up for detailed and
confidential feedback.
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Once you have made an offer to your future nanny, we walk you
through the hiring and contract process, educate you on legally
paying your nanny and coordinate any last-minute details.
We provide ongoing support. After your hire, we are always
here to answer questions, provide backup childcare, or to
just stay in touch!

REQUIREMENTS
For Families working with Windermere Nannies

Legal Pay - All Nannies most receive a
W-2 as they are considered household
employees
Fair Pay- All candidates rates begin at
$20/HR. As the employer you can
provide a range and we will work to find
candidates within your desired range
Overtime Pay - All Nannies should
recieve overtime pay for work that
exceeds 40 hours per in one week
Guaranteed Hours- the set number of hours
your nanny will be paid each week at their
hourly rate. It can be 25, 35, 45, or whatever
number of hours you need per week. As long as
they work the number of agreed-upon hours –
or fewer – they get paid the same.

Respectful Work Relationship - All families
must sign off on our "Family Code Of
Conduct" This ensure a positive working
relationship for all parties

PLACEMENTS WE OFFER
Full-Time Nanny
Our fully vetted professional nannies
tend to all childcare-related tasks
and can assist with light cleaning.
Nannies' rates are usually between
$18-$25 Hr based on experience, job
duties, as well as number and ages of
children.

Newborn Care Specialists
Newborn care specialists have extensive
training in newborn care. They can
assist with sleep training, and
developmental milestones, and aid in
postpartum care for mom. An NCS
typically stays with a family for 4 weeks
to 16 weeks. NCS are paid $22-$30/HR.

Family Assistant
Family Assistants are essential for busy
families! These savvy professionals help
manage all household-related tasks: meal
prep, cleaning/organizing, errands,
managing the family calendars, pet care,
and light childcare duties. Assistants are
paid $22-$30/hr based on task load and
experience.

SERVICES AND FEES:
Classic $3,500
(Includes 30 day replacement)

Premier $4,000
(Includes 60 replacement guarantee)

Elite $4,500
(Includes 120 replacement guarantee)

All Placements Include:
Application Review
Resume Review
Interview With Agency
Reference Check
Background and Driving Record Check
CPR Certification
INA Basic Assessment Test
Rayz Kids App Trial
Ongoing Support

OUR SCREENING PROCESS

Online Application
and Resume Review

Pass Skills Test From
the International
Nanny Association

In Person or Zoom
interview

Reference Checks
and Employment
Verification

Verify Current CPR
and First Aid Certs

In Depth Background
Check Through
Checkr.com

FREQUENTLY ASKED QUESTIONS

Why use your agency?
We take all the guesswork out of finding the perfect caregiver. From
your weekly schedule to childcare philosophies, we match you on
every level with highly qualified candidates.

What is a replacement period?
If things aren't working out with the nanny during the replacement
window, we will reactivate your search and find another great nanny at no
additional cost. It is very rare but, we are happy to provide this extra level
of service to ensure you are pleased with your hiring choice.

How long does it take to find a nanny?
We recommend you allow 4 - 6 weeks. While 95% of families we
work with find their perfect candidate within the first three
interviews, you are welcome to interview as many potential
caregivers as you wish.

How is my nanny paid?
Once you make an offer of employment to the candidate you would like to
hire, they will become your employee and you are responsible for paying
them directly on a weekly or bi-weekly basis and withholding taxes. We
highly recommend using one of our vetted payroll service providers.

RECOMMENDED RESOURCES

HOME EMPLOYMENT LEGALITIES
*All nannies are considered household employees and should be legally on the
books.
Understanding the annual cost and savings of employing a nanny is important.
We trust the experts to handle nanny payments and taxes. The resources below
will assist you in understanding your costs and responsibilities.

Payroll & Nanny Taxes:
Homepay
GTM Payroll & HR
SurePayroll

Reccomended Sitter Services
Sittercity
Doublemint Sitting Services

CPR & First-Aid Training
American Red Cross Online

Heartcore

